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New Letter
Seen when the specialist sends a new treatment letter.

New Scan
Seen after the specialist uploads a new x-ray. 

Crown Date Approved
Seen when a requested crown date is approved by the 
lab.

New Patient Discussion
Seen when there is a new entry into a patient’s 
discussion board. 

New Referral Request
Seen when the specialist requests a referral from the 
dentist.

Intra-oral Scan Sent To Lab
Seen when the intra-oral scan has been sent to the lab 
of your choice for crown fabrication.  This is your cue to 
fill out the Rx form under the restoration step.

Implant Integrated - Ready for Impression
Seen if the specialist checks the traditional impression 
box. This is your cue to schedule a traditional 
impression with the patient and fill out the Rx form 
under the restoration step. 

New Patient
Seen when the specialist
enters in a mutual 
patient and assigns 
them to your office.

Patient Scheduled
Seen when the specialist
assigns a surgeon and
schedules a patient.

New Referral 
Seen when the general
dentist refers a patient 
to the specialist.

Procedure Archived
Seen when a procedure
is complete and the
“loop” is closed. 

Helpful Features of LOOP

REFER A PATIENT 
Refer a patient instantly,
now with the ability to 
check on the referral’s 
status.

PATIENT SEARCH 
Cases are at your finger 
tips with the patient 
search bar located on 
the top toolbar.

PATIENT PROFILES 
Your digital filing cabi-
net - check the status of 
your patients any time 
you please.

LIVE CHAT 
Chat about anything!
Emergencies, quick  
questions, and every-
thing in between!
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